Dear New Arrival,

Congratulations on your assignment to Nassau Bahamas!  The Bahamas is a country comprised of over 700 islands.  Nassau is the capital and is located on the island of New Providence.  New Providence is the only Bahamian island connected to another Bahamian island, Paradise Island, by a man-made bridge (and a $1.00 toll).  For additional information on the Bahamas, check out these web sites below.  You may find information helpful to prepare for you tour.

www.whatsonbahamas.com
www.bahamas.com
We are Amanda and Cindy, your Community Liaison Office Coordinators (CLOs), and we will be happy to answer any pre-arrival questions you may have.  We can be reached as follows:

EMBASSY:


PH:

(242) 322-1181 x4254

FX: 

(242) 328-7838

EMAIL:

CloNas@state.gov


AIRPORT: 


PH:

(242) 377-0033

FX:

(242) 377-0033

We have outlined some important information below for your perusal.

HOUSING: The Interagency Housing Board (IAHB) will make every effort to assign permanent quarters to you prior to your arrival.  The assignment will be based on size of family, rank, and arrival date.  If you have special housing requirements (handicapped person, elderly parent, etc.), please be sure to communicate them to GSO.  The units are landlord-furnished government leased.  Sometimes the units include swimming pools.  If you are assigned to a home with a pool you will be required to sign a maintenance contract with a local pool company.  The average cost for pool maintenance ranges from USD $75-$140 a month.  It is advised that you not ship furnishings or furniture items beyond what make a house a home (i.e. photos, personal linens). Storage rental space, at present, is extremely expensive and neither the US government nor the landlords leasing the properties will remove or store items that are already in place.  It may also be a good idea to look into purchasing insurance to cover your personal items en route and throughout your duration at post.  

For agency specific shipping information you may contact the GSO’s office or refer to the information keyed to 6 FAM 161.2-1 and is provided for shipment of UAB, HHE, and POV.  Also please see the addendum for airfreight suggestions.

TELEPHONE

The landlords provide a residential telephone connection.  Direct dial, long-distance is available.  Be sure to keep in mind that most 800 numbers are only toll free in the US. Long distance rates to the US and other countries are quite high. 

Employees are responsible for paying all fees, service charges and other bills associated with telephone usage.  Phone service in Nassau can be slow, and bills tend to come late.  It would be in your best interest to estimate your bill ahead of time and pay it in a timely manner.  Your service will be disconnected for lack of payment even if you have not received a formal bill.  You might also want to consider bringing additional inexpensive phones with you.  Phone sets are quite expensive to purchase locally.  Local Phone services in Nassau cover a fairly wide range of services from call waiting to caller ID.  If you would prefer, we would suggest purchasing a separate answering machine, and/or caller ID equipment.  Sometimes the island experiences electrical surges, which may result in damage to your phone and other electrical equipment.  Surge Protectors are highly recommended.  Digital cellular phone service is also available, though expensive.  You may consider bringing your own cellular phone with you, but check your existing contract for fees resulting from calls made outside the US before you do.  Also, pre-paid cards are available for cell phones. 

INTERNET/CABLE
Several local companies including a branch of the main Phone Company, BATELCO, offer Internet services at rates, comparable to the US.  Another excellent option for internet service is Cable Bahamas. There is only one local television station in Nassau.  Local cable service is available to you at prices fairly comparative to the US.  Cable subscribers can enjoy many additionally priced packages including, HBO, Cinemax, Showtime.  Pay per view movies are also available with the purchase of a home set top box purchased through, the cable company.  Cable Bahamas also boasts a cable modem Internet package.  Prices for this service are a bit higher, but sometime worth the cost.  (Note: not all housing is located in areas with cable access—be sure to check with Housing so you’re not in for a surprise upon your arrival!)

CURRENCY:  The Bahamas has its own paper and coin currency in various denominations.  The Bahamian dollar is on par with the US dollar, but a conversion fee will be assessed when converting Bahamian dollars to US dollars. 

TRANSPORTATION: Driving in Nassau is in the English Tradition on the left side of the road.  Despite this, most vehicles are left hand drive.  US make and model cars, as well as Japanese and Korean brands, are popular here in Nassau.  Repair shops service most models of cars but parts and service can be costly.  Diesel and unleaded fuel are available locally, although you may be shocked at the high price.  There is no leaded gas on the island.  The roads are not well paved and are often full of potholes.  Cloth seats as well as light colored cars are also preferred.  Heavily tinted windows are prohibited. These are some things you may want to consider if you are attempting to purchase a car for your tour in Nassau.  If you have small children you may consider purchasing the next size car seat to bring with you (reminder- bring your car seat with you on your flight over).  You will need to purchase third party liability insurance for your car in county before you may register it.  In addition, you may also explore the idea of US insurance to cover content, travel and storage.  The Embassy does not have vehicles available for use before you POV arrives.  However, jitneys (public buses) are plentiful, inexpensive, and may be a used as a temporary source of transportation.

HEALTH CARE: We have a Registered Nurse on staff and a newly built Health Unit.  Nurse Carol Clowes is able to help with basic medical care, referrals, vaccinations, medevacs, etc.  In addition to the Registered Nurse, there are a majority of health care professionals who have treated American Personnel stationed in Nassau.  Please let us know if you would like a list of specialists approved by our Registered Nurse.

Insurance is not accepted and cash or credit card payment is most commonly required before treatment. Over-the-counter medications such as cold and cough preparations are available locally.  However, if you are required to take a specific medication, please bring an ample supply with you.  All medical files and medications should be hand carried to post.  For most medical conditions the local capabilities are adequate.  Routine checkups and simple dental work can usually be done locally.  Local pharmacies are well stocked, although frequently they will carry a European brand rather than the US counterpart.  As required by post, all medical clearances must be completed prior to arrival at post.  Childhood vaccines are also available through local pediatrician offices. 

Because most of the water goes through a desalinization process, the water in general, is not recommended for drinking purposes.  Each agency is responsible for information on obtaining drinking water when you arrive.

EDUCATION: Nassau provides Mission family members a choice in educational systems.  In all schools, English is the language of instruction.  Most schools utilize an American/Bahamian/British curriculum and text in the lower schools.  There are three recommended schools in Nassau.  Each follows a strict and detailed dress code for uniforms and package containers for lunch, and textbooks.  The 1999 Regional Education Office report states that in Nassau “All schools offer an adequate K-6 program with 7-8 adequate in Nassau.”  The New England Association of Colleges and Schools and the European Council of Independent Schools accredit St. Andrews School; Lyford Cay School; and Tambearly School—all located in Nassau.  No program is “adequate” for grades 9-12.  Keep in mind that the term “not adequate” is not the same as public schools in the US.  It does not necessarily mean not proficient.  Although, several mission family members with teens in the secondary education level are happy with the system here in Nassau, boarding school options are also available.  

Please note that school tuition is only paid for by your agency for grades K-12.

Here are the web sites/email addresses for the three schools attended by U.S. Mission children:

St. Andrew’s School – Located on the East side of New Providence. Grades Pr-reception – Twelve (Note: corresponding U.S. years are Nursery – Grade Eleven)

www.st-andrews.com
Ms. Sally Varani-Jones, Director of Admissions and External Relations

P.O. Box EE-17340

Nassau, Bahamas

PH: 
(242) 324-2621

FX:
(242) 324-0816

Email:
Svarani-Jones@st-andrews.com

Lyford Cay School – Located on the West side of New Providence.  Grades Nursery – Twelve (Note: corresponding U.S. years are the same)

www.lyfordcayschool.net
Ms. Rose-Marie Taylor, Director of Admissions

P.O. Box N-7776

Nassau, Bahamas

PH:
(242) 362-4774

FX:
(242) 362-5198

Email:
admin@lyfordcayschool.net
Tambearly School – Located on the West side of New Providence.  Grades Reception 1 – Nine (Note: corresponding U.S. years are the same)

P.O. Box N-4284

Nassau, Bahamas

PH:
(242) 327-5965

FX:
(242) 327-5963

Email:
tambearly@bahamas.net.bs
www.tambearly.com
Meridian School @ Unicorn Village—Located on the West side of New Providence, Grades Pre-School – Year Three

Lisa Sawyer-McCartney, Director

P.O. Box CB-11924

Nassau, Bahamas

PH:
(242) 328-1151

FX:
(242) 328-1152

Email:
unicorn@coralwave.com

www.unicorn-village.com/Meridian.html

It is recommended that the decision to choose a school be made as early as possible since in some instances there can be a waiting period for placement.  Some new arrivals base their choice of school on their housing location. Heavy traffic is a reality here and may influence your choice. This may be difficult to determine, as housing assignments are based on arrival dates and availability.  Nassau does not have government assisted schools.   School age for children in Nassau begins as early as age 4.  Please check with your agency on specific guidelines on allowances for school age children. Keep in mind that most all government agencies only pay for the year that your child would be in kindergarten in the states, thus meaning the child is or will turn 5 years of age by December 31st of that particular school year.    Because children start school early, there are very few ½ day preschools.  Most preschools will normally take children at 2 ½ years of age, if potty-trained.  Tuitions are still required for full time enrollment, even if you prefer to send you child only ½ day.  All tuition and fees associated with preschool and schooling before the age of 5 are at the personal expense of the parent.  The school year runs in general for three terms.  Some schools begin in late August and run through late June.  The schools usually offer a winter and early spring break.  There is really no adequate school or schooling for children with academic challenges.

There are informal playgroups for preschool children.  The groups are organized quite frequently due to the children’s advancements into schools or preschools.  Once you arrive, the CLO can try to connect you with a playgroup for your child’s age group if available.

MAIL: Mail service is through the diplomatic pouch—it takes about 2-3 weeks for mail to arrive.

The mailing address is as follows:

Your Name

3370 Nassau Place

Dulles, VA   20189-3370

Letters and personal packages weighing less than 45 lbs. and maximum size limit of 17 x 18 x 30 inches may be received.  You may not mail liquids, flammables, glass, etc. The US postal Service will not deliver registered or insured mail or packages to the State Department.  UPS, Federal Express, DHL and other courier services do deliver to the pouch.  At the employee’s expense you can also send parcels out through the pouch if they are under 2 lbs.  US postage stamps are available for purchase through the Commissary (a membership fee is required).  You might also consider looking into the stamp-by-mail program -- information is available through your local US Post Office or online.  Everyone receives magazines, letters and books through the pouch.  Most come late so if you participate in a Book- of-the-Month club or music plan you may consider canceling or looking into responding to your services on-line.  Many families order through mail order such as JC Penneys, Land’s End, Spiegel, Current, etc.  The CLO receives many catalogs for your use, but you may want to be sure you are on the mailing list for those catalogues that are special to you.

CONSUMMABLES: Nassau and Freeport are not considered a consumables post.  There are two main supermarket chains in New Providence: City Market and Super Value.  Both stores carry basic food items in ample supply.  Moreover, many US brand name products and other imports are available-- though usually at higher prices.  Gourmet items are scarce, and if found, quite costly.  Personal toiletries are higher prices but can sometimes be purchased in bulk sizes through Cost Rite and/or Solomon’s .If you have small children, the price of disposable diapers and formula is fairly comparable, but there is less selection in brands and types.  You should be aware that baby formula is imported from Europe (Similac, Efamil, Isomil). Specific baby food items also can be scarce, and sometimes expired.  You may consider making your own.  Nassau has a small commissary which stocks reasonably priced products such as frozen foods, soft drinks, chips, cookies, etc.  Luckily, Nassau is very close to the Miami/Ft Lauderdale area, and many mission members, as well as locals, take advantage of short shopping sprees.  Many mission members have taken the adage to do without, whatever you decide please take a look at the addendum for a list of useful items to bring with you.

ATTIRE: Official clothing, while somewhat dependent on your job, is professional.  Men usually wear shirt and ties and also dress casual pants such as “Dockers” and collared shirts.  Women tend to dress in lightweight suits and dresses.  The embassy does not allow jeans as work dress.  Some mission members attend semi-formal or formal events here in Nassau.  The early fall to late winter is the season for most semi-formal or formal occasions.  Most mission members attend the annual Marine Corps Ball.  Black tie for men and gowns for the ladies is generally favored.  Occasionally you may be invited to a reception that calls for hat and gloves.  Bahamians tend to “dress up” for most occasions especially in observance of “church days”.  Clothing is generally expensive to purchase here, especially children’s clothing and shoes.  You may consider buying a favorite shoe or sneaker in the next size just in case. Even though downtown Nassau is a tourist area, it is in your best interest to dress appropriately when visiting, i.e. no bathing suits without cover-ups, etc. For off-work hours bring lots of swimwear, shorts, tank tops, sandals, sunblock, and a good pair of sunglasses. Sunblock  cannot be mailed through the pouch so bring an ample supply.  It is suggested that you bring a pair of aqua shoes since some beaches have rocks, and reef. As a reminder, use your best judgment when visiting the Embassy or shopping in the downtown area.  Try to remember that you are representing the US.  

Summers are very humid and rainy from June until September.  Insects are plentiful and bug spray is a must.  Fall is pleasant.  There is a mild chill from January through March.  You may want to include one or two sweaters as well as a light jacket for those cooler nights.  Spring is warm and pleasant.

RECREATION: Water sports, golf and tennis are some major recreational activities in Nassau.  Many mission members, fish, swim, play golf and tennis, snorkel or scuba dive.  You may consider purchasing any necessary equipment you think you might like to use before you arrive (for example golf or tennis balls, snorkel masks, and/or fins—these items can cost up to three times what they cost in the U.S.). There are many resorts, villas, and hotels for weekend or longer-term vacations.  Most of them offer special, residential rates.  Plan to explore the other islands of the Bahamas-- the experience will be invaluable.

RELIGION: There are many local churches that offer services in many denominations.  We suggest that once you arrive, you to take some time to enjoy different services at various churches. Note that the Bahamas is a predominately Christian community

PETS: A Bahamian permit ($10 fee per animal) is required to import dogs and/or cats.  The animal must be at least 6 months of age to enter.  The animal must be accompanied by two documents which must be issued by a qualified US or UK veterinarian: a rabies vaccination certificate issued not less than 21 days or more than 9 months before entry; and a veterinary health certificate in duplicate issued within 24 hours of embarkation.  The animal and one copy of the health certificate must be presented with 24 ours of arrival into the Commonwealth of the Bahamas to a licensed Bahamian veterinarian for examination.  The duplicate copy of the certificate will be left with the customs officer on arrival. To avoid administrative delay, pets should travel as accompanied baggage. Note: Many airlines flying to the Bahamas have embargoes on pets flying during the summer months. Please contact the CLO for post specifics pertaining to procedure of obtaining import permit.  Pets such as Bahamian born dogs referred to as “Potcakes” are readily available from the local Humane Society.  

MISCELLANEOUS: Nassau and all of the other Bahamian islands is on Eastern Standard Time and DOES observe daylight savings time. 

LOCAL HIRE: Household help is fairly common among mission families.  You will be able to find maids, as well as nannies, and garden help.  The average fee is strictly between the employee and the employer although $40-$80 a day seems to be the average daily rate.  It is a good idea to check out a prospective employee with the RSO and also to consider the working status of the employee.  You may also suggest a doctor’s physical, keeping in mind that the expenses for such must be covered at your own personal expense.  Bahamians are readily able to work, but 3rd country nationals such as Jamaicans, and Haitians for example should not be employed without a work permit.  Work permits are difficult and expensive to obtain for third country nationals since there is no bi-lateral work agreement in the Bahamas.  Once you have worked out an agreement with an employee you may consider looking into the National Insurance Program which is similar to workman’s compensation.  

EMPLOYMENT:  If your spouse, as an eligible family member, is interested in employment while in Nassau, We urge him or her to bring a form OF612 (Optional Application for Federal Employment) and an OF-612 (Declaration of Federal Employment of a SF-171 form) or resume. There is no bilateral work agreement in the Bahamas, which means obtaining a work permit is very difficult.  Persons with teaching credentials and/or a health care background may be the exception to the rule due to the overwhelming need for these credentials. Any courses your spouse may be able to complete at The Schultz Center, such as the Basics Consular Course, may benefit your spouse in his or her job search; however, this is not a guarantee of employment in Embassy Nassau.  The CLO office also files a list of voluntary organizations looking for people to help within the community.

Some other things to be aware of: keep your receipts from any big ticket item (over $500) that you may want to sell when your tour is concluded and you leave post…such as a motor vehicle, computer, etc.  These receipts will prove that you aren’t making a profit on the sale of the item.

We strongly encourage you to visit the Overseas Briefing Center in Arlington, VA.  Hours of operation are 8:15AM to 5:00PM Monday through Friday, with extended hours on selected Wednesday evenings and Saturdays.  Post briefing boxes, videotapes, slides, Internet access and school information and materials about life in the Foreign Service is available.  Families are welcome.  Call 703-302-7277 with questions.  The State Department Intranet site is also full of helpful information pertaining to your move.  You may start by surfing through Travel and Transfer section.

Once again, please call, or email us with any questions or comments and we will find the answers 

for you.  We look forward to meeting and welcoming you to Nassau.

Sincerely,

Amanda and Cindy

Your Community Liaison Office Coordinators
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